CUSTOMER PORTAL ,

ONE PLATFORM. ALL MACHINES. STRONG RESULTS.
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Faster, direct access to STUDER support

Find parts and streamline service digitally
Manage all machines in a single portal

Create full transparency for teams and processes

Organize machines flexibly based on your own structures ST U D E R

The Art of Grinding. A member of UNITED MACHINING SOLUTIONS



Mixed machine fleets often mean multiple portals, different user
interfaces, and scattered information. This results in switching
between systems, extra work, and a high need for coordination.
Our Customer Portal, based on the Transaction-Network platform,
provides a solution by bringing all relevant information together in
one central location.

It enables you to quickly and easily contact our STUDER Customer
Care Team and provides you with a unified platform to manage
your machine fleet, order spare parts, create service requests, and
maintain an overview of your production at all times.

Become part of the digital ecosystem.
With our Customer Portal, you create

a central hub for transparency, efficiency,
and seamless processes in your
production environment.
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Click here for more information about
the Customer Portal.

Fritz Studer AG - 3601 Thun - switzerland - studer.com

Your Benefits

= One portal for your entire machine park: Manage machines from
a wide variety of OEMs in a single, easy-to-navigate system.

= Direct access to STUDER Customer Care: Contact us, provide
feedback, and get support quickly, easily, and without any red tape.

= Efficient spare parts and service processes: Find the right parts
immediately, easily reorder wear parts, and create digital service
requests in just a few seconds—including real-time tracking.

= Transparency for all teams: machine data, performance metrics,
order history, and maintenance documentation are available to your
entire team at all times—uwith no information gaps.

= Customizable: Name, structure, and tag machines according to your
own specifications. Add images, create your own assets, and design
your portal exactly according to your production logic.
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